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Conclusion

“OMNITRACKER and
baramundi Management
Suite are two excellent
products, which com-
bined offer us a solution
to the problems we were
facing. We are managing
our IT much more effi-
cient now and are very
happy of our choice of
integrating OMNITRACK-
ER with baramundi Man-
agement Suite!”

- Eric Bolly
IT Governance Consultant,
DKV

OMNITRACKER & baramundi Manag

The Customer

DKV Belgium SA/NV, member of Mu-
nich Health, is the largest healthcare in-
surance company in Belgium. DKV has
chosen OMNITRACKER about two years
ago to facilitate their IT governance
(based on ITIL V3 processes). The key
targets of the project were to improve
service quality, to manage the complex-
ity of the IT landscape, to increase align-
ment of IT with the business depart-
ments and to increase overall efficiency
within their (IT) organization.

baramundi Management Suite

To support DKV in obtaining these tar-
gets, they chose to integrate OMNI-
TRACKER with baramundi Management
Suite, which is a modular, powerful
and flexible ‘client management solu-
tion’. baramundi Management Suite co-
vers the entire lifecycle of a client -
from initial installation and inventory on
care and maintenance until the secure
deletion of data.

Integration

At DKV, a whole number of routine PC
(client) related jobs used to be per-
formed by 2™ or 3™ line IT Specialists.

This meant that they had too little time
for important productive work. By inte-
grating OMNITRACKER and baramundi,
it allowed DKV to let the Service Desk
(1% line) execute these repetitive and
routine jobs. OMNITRACKER is auto-
matically triggering baramundi jobs.

cment e 1KY

OMNITRACKER has an out-of-the-box
connector available with baramundi,
which allowed DKV to integrate the so-

lution seamlessly into their existing OM-
NITRACKER environment.

Benefits

The integration between OMNITRACKER
& baramundi has increased DKV’s over-
all efficiency to a large extent, allows
their 2™ and 3" line IT specialists to fo-
cus on their core tasks and increased
data accuracy significantly.

By integrating OMNITRACKER with bar-
ramundi Management Suite, tasks such
as the installation of a computer, de-
ployment of a software product, inven-
tory of IT equipment or installation of
security patches are performed by the
Service Desk in an automated and effi-
cient way.

With the integration between OMNI-
TRACKER and baramundi Management
Suite, all this can be initiated from
within OMNITRACKER (from a service
request and/or change request).

This allows DKV to manage their CMDB
in a dynamic way, having a good over-
view of all their assets (inventory).
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