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Test OMNITRACKER

Get in touch with us!

Core Components
Expand OMNITRACKER with ready-to-use components
Use the powerful OMNITRACKER Core Components to adapt your OMNITRACKER system optimally to
your business requirements. The ready-to-use Core Components are part of the OMNITRACKER
business process platform and expand its functionality.

Key Benefits

Increased demands on IT

Products of the highest standard
 Developed over many
years
 Geared towards customer
and market needs
 Functionally and
technologically mature
 Ongoing development
 Many successful
installations worldwide

Demands on IT increase as your business processes become more
complex and variable. Simultaneously there are heavy cost pressures
on IT departments.

Suitable for every company size
 Grows with your
requirements
 Flexible licensing model:
You only license what you
really need.
Manufacturer as reliable partner
 Comprehensive support
from OMNINET
 Involvement of customers
in product planning
High integration capability
 Open, standardised
interfaces
 Pre-configured interfaces
to popular third-party
products
 Easy-to-combine Core
Components
Investment security
 Contractually-guaranteed
release compatibility
 Modular design,
expandable at any time
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Flexible software support
If your processes change or new processes need to be supported,
your IT must quickly provide the corresponding procedures. This
requires flexible systems, that can be easily expanded and adapted
to new requirements.

How can OMNITRACKER help you?
OMNITRACKER has a modular design and is fully scalable. Using
the OMNITRACKER Core Components you can actively shape the
continuous modification and optimisation of your business operations.
The OMNITRACKER Core Components are added onto the powerful
OMNITRACKER Core System. You can use each Core Component
individually or in combination with others. This means that you remain
flexible and can react quickly to new requirements.

 Hard to believe? Let us prove it!

OMNITRACKER Core Components



OMNITRACKER Reports and Business
Intelligence
OMNITRACKER Reports to create meaningful
reports from your data and comprehensive integration
of BI solutions.



Using the preconfigured interfaces in
OMNITRACKER Interface Bus, you can considerably
reduce the effort involved in integrating external
systems.
 Microsoft® Exchange Server
 Microsoft® Windows® SharePoint®
Services
 baramundi Management Suite
 Web services

The OMNITRACKER Core Components are part of
the OMNITRACKER platform. They enable you to
customize and add on to OMNITRACKER.



OMNITRACKER Email Gateway
OMNITRACKER Email Gateway supports the
automated, rule-based processing of incoming and
outgoing emails and integrates mail servers via
standard email protocols.



OMNITRACKER CTI Gateway
OMNITRACKER CTI Gateway integrates computersupported TAPI-capable telecommunications systems
(telephony).
CTI: Computer Telephony Integration



OMNITRACKER Scanning Gateway
The OMNITRACKER Scanning Gateway compiles an
inventory of WMI-capable IT network components
and automatically saves the results in the
OMNITRACKER database.



OMNITRACKER Interface Bus



OMNITRACKER Dashboard
OMNITRACKER Dashboard allows the structured
display of several reports and statistics at a glance.

Detailed information on Core
Components
The following pages give detailed information about
the individual Core Components.
 OMNITRACKER Email Gateway (page 3)
 OMNITRACKER CTI Gateway (page 4)
 OMNITRACKER Scanning Gateway (page 5)
 OMNITRACKER GIS Gateway (page 6)
 OMNITRACKER Reports (page 7)
 OMNITRACKER Interface Bus (page 8)
 OMNITRACKER Dashboard (page 9)
 OMNITRACKER Interfaces (page 10)
 OMNITRACKER Web Gateway (page 11)

OMNITRACKER GIS Gateway
The OMNITRACKER GIS Gateway establishes the
connection to a geographical information system
(GIS) and offers comprehensive and intuitive
features:
 Mapping
 Route planning
 Sequence optimisation
 Geocoding
 Display of location data in map material
One important application is the dispatch of field staff
and service technicians.
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OMNITRACKER Email Gateway
Using the OMNITRACKER Email Gateway you can
integrate different communication channels into
OMNITRACKER in order to centrally process
transmitted messages. The OMNITRACKER Email
Gateway supports different message formats and
therefore forms the basis for a "Unified Messaging
System":
 Email
 Fax
 SMS
 Telex
 SNMP traps
 Voice
The uniform interface means that messages of
different formats can be identified, viewed and
processed. Non-email-based message formats must
be converted to an email-based format using a third
party product.

service organisation significantly increases
productivity and efficiency.

OMNITRACKER Email Gateway for consistent email processing

Applications

Basic functionality

The OMNITRACKER Email Gateway is used for the
following tasks:
 Automatically sending OMNITRACKERgenerated emails using SMTP or MAPI
 Receiving emails from mail servers using
the POP3, IMAP4 or MAPI protocols
 Automatically processing, analysing and
converting emails into OMNITRACKER
objects
 Saving emails in the OMNITRACKER
database
 Automatically linking emails with
OMNITRACKER objects, for example,
service requests.

The OMNITRACKER Email Gateway is the basis of
uniform messaging in OMNITRACKER:
 "Inbound":
 Accept messages from different channels
 If necessary, convert to email format using
third-party products
 File in different mailboxes on various mail
servers
 Automated processing
 "Outbound"
 Send messages created by OMNITRACKER
applications
 If necessary, convert to other formats using
third-party products

There are several ways in which you can process
incoming emails. For this purpose you can use the
OMNITRACKER Automation Interface, a
comprehensive programming interface, which is part
of the OMNITRACKER Core System.
 Create your own scripts, containing
processing rules.
 Create OMNITRACKER objects
automatically from incoming emails and
easily interpret email information such as
the subject, email message ("body"),
sender and recipient addresses.
 Use full-text search for emails and email
attachments.

Advantages of the OMNITRACKER
Email Gateway






Uniform interfaces
Supports various message formats
Reduced administrative effort
Automated email transmission
Automated processing of inbound emails

The OMNITRACKER Email Gateway represents the
"single point of contact" (SPOC) for all message
channels. This uniform and efficient communication
platform between the service recipient and the
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OMNITRACKER CTI Gateway
With the OMNITRACKER CTI Gateway you can
integrate telephone systems easily:
 Via Windows TAPI (if the telephone
system provides a TAPI-2.x-driver)
 Via the OMNITRACKER telephony
interface. This allows the integration of
non TAPI-capable telephone systems
(COM interface).

Basic functionality
The OMNITRACKER CTI Gateway offers you
comprehensive options for processing incoming and
outgoing calls in the OMNITRACKER client:
 Display of incoming and outgoing calls in
the OMNITRACKER client
 Logging times of incoming and outgoing
calls
 Administration of telephone locations
 Option of developing scripts to execute
user-defined tasks for incoming calls
In order to support OMNITRACKER installations
configured across area code regions and country
borders, the concept of telephony locations is used.
A telephony location contains all the information
required to process a telephone call from a certain
client. It contains, for example, the country and local
area code, prefixes for local, long-distance and
international as well as telephone system-specific
settings like special prefixes for internal and external
calls. One of these telephony locations is identified as
the "server site".
The use of the location concept enables every
OMNITRACKER client to convert the display format
of the telephone numbers so that they can be used
from the current location without any further
modification.
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Telephony settings in the client

The OMNITRACKER CTI Gateway provides userfriendly functions, e. g. the search function or the
easy addition of telephone numbers. You can enter
telephone numbers in the following ways:
 Full format, i.e. including the country
code and local area code
 Telephone number relative to defined
server location
The OMNITRACKER client provides a function for
simulating an incoming call, facilitating the
development of scripts to be executed on receipt of
an incoming call.

Applications
The OMNITRACKER CTI Gateway supports all TAPI2.x-capable telephone systems.
If the OMNITRACKER client initiates an outgoing call
via TAPI, a monitoring window displays information
on the current call status. The optional logging
function for telephone numbers ensures that every
call is traceable at a later time.
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OMNITRACKER Scanning Gateway
With the OMNITRACKER Scanning Gateway you can
connect inventory systems to OMNITRACKER:
 OMNITRACKER inventory scanner
 Standard inventory systems from thirdparty manufacturers
This allows you to automatically manage data about
the software and hardware inventory of a network.

Advantages of the OMNITRACKER
Scanning Gateway










Easy, automated generation of the
inventory data of heterogeneous IT
networks
Versatile evaluation options
Integrated software licensing
management
Full product integration in your own
infrastructure (technical and
organisational)
Very high product flexibility: easy to adapt
and expand
Simple configuration, administration and
handling
Fast ROI (after 4 - 6 months)

OMNITRACKER inventory scanner
With the OMNITRACKER inventory scanner you can
inventory Windows PCs and servers via WMI and
remote registration services. No special software
needs to be installed on the individual PCs and
servers. The scan results are imported directly into
OMNITRACKER, so that no separate file import is
required. You can configure the "Scan-on-Login"
functionality so that a user's PC is scanned after
every login. Data can be transferred between
OMNITRACKER and the inventory system manually
or automatically (e. g. triggered by time or userdefinable events).

Manage and monitor software and hardware inventory with the
OMNITRACKER Scanning Gateway

You can manage the most diverse types of data:
 Hardware information, e. g.
 Computer name and IP address
 CPU type and speed
 Motherboard and BIOS type
 Memory and hard disk configuration
 Software information, e. g.
 Product name and version
 Allocation to computers, on which the software
is installed
 Frequency with which installed software is
used (requires installation of monitoring
software on the systems to be analysed)
 Licence numbers of software installed
(depending on the scanner used)
 Administrative information, e. g.
 Inventory number
 Cost centre number
 Maintenance contract information
 Software licences with target/actual
comparison
OMNITRACKER's configuration options allow you to
expand and modify workflows to almost any extent. If
your OMNITRACKER database already contains an
inventory workflow, for example, in the
OMNITRACKER ITSM Center, the OMNITRACKER
Scanning Gateway can support this workflow.

Depending on the scanner used, Windows- and Unixbased workstations and servers as well as SNMPbased network components can be inventoried.
Manage larger data sets with tens of thousands of
assets, trouble-free.
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OMNITRACKER GIS Gateway
The OMNITRACKER GIS Gateway establishes the
connection to a geographical information system
(GIS) and offers comprehensive and intuitive
features:
 Mapping
 Route planning
 Sequence optimisation
 Geocoding
 Display of location data in map material
One important application is the dispatch of field staff
and service technicians.





Time-related information on the
assignments, e. g. start time and duration
Technician working hours
Geographic locations of jobs and home
locations of technicians

Routes are the fundamental concept in the dispatch
view. A route is a sequence of jobs, which have a
predecessor/successor relationship. The objects of a
route are connected by a line in the time line. The
same route is displayed on the map by a line
connecting the objects, with arrows indicating the
direction of travel. The home location is the start and
end point of the route.

Advantages of the OMNITRACKER
GIS Gateway
You can quickly optimise assignment and route
planning for your field staff using the OMNITRACKER
GIS Gateway:
 Clear display of locations and routes
 Fast route planning
 Efficient functions for route optimisation
 Simple and user-friendly operation

Basic functionality
There is a dedicated view for route planning in
OMNITRACKER, called the dispatch view. This view
enables you to plan the assignments and routes of
your field staff:
 Dispatch of resources (field staff, service
technicians etc.)
 Extensive route planner
 Display of geographical positions of
objects and resources
 User-friendly dispatch view
 Can be combined with filters and search
templates
 Time-related information on jobs
 Assignment of jobs and route mapping via
"Drag & Drop"

Jobs and routes are clearly displayed.

You can map out routes using "Drag & Drop".
Journey times to and from a job are managed in each
assignment and automatically taken into
consideration for route planning.

Jobs contain all the information for efficient route planning.

The dispatch view displays time-related, geographic
and other types of geodata. This view enhances the
time line view using a map. For example, you can see
which technician is assigned where and the route he
is taking over a specific period. You can clearly plan
the assignments of a team of technicians for the next
day. The following data is taken into consideration for
planning:
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OMNITRACKER Reports
OMNITRACKER Reports allows you to process your
data according to different criteria and output it
clearly. As a result, meaningful data is always
available to management as a basis for decisionmaking.

Advantages of OMNITRACKER
Reports






You can define in great detail which data
should be used for an OMNITRACKER
report.
You can easily configure new reports and
adapt existing ones.
You can define precisely which users can
use each report.
Support your management with
customised reports.

OMNITRACKER Reports enables you to keep track
of all essential business operations and relationships.










information is only available to defined
user groups.
 Output: You can decide how you would
like to output the data:
Display in OMNITRACKER
Print
Save in popular file formats
Output using ODBC
Use for a Word mail merge
 Display: Users can generate the
configured reports in OMNITRACKER:
Via the Windows or web client
In combination with the OMNITRACKER
Dashboard, your reports can be displayed in
their own window and regularly updated. This
allows you to keep constant track of the current
status of your data.
 Automation: You can automatically
generate reports at defined intervals
using the internal OMNITRACKER
scheduler and, for example, make them
available to a certain circle of recipients
per email.

Process your data clearly with OMNITRACKER Reports.

Basic functionality
With OMNITRACKER Reports you can define the
reports that users can generate in the
OMNITRACKER client. You can configure these in
various ways:
 Data: You can define the data you want
to use in your report, down to field level.
You can also use data from different
OMNITRACKER folders.
 Design: You can use Crystal Reports to
design your reports. Crystal Reports is
fully integrated in OMNITRACKER.
 Report creation: You can create reports
manually or using a wizard.
 Permissions: For every report you can
define what permissions a user needs to
generate it. This ensures that certain
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OMNITRACKER Interface Bus
Advantages of the OMNITRACKER
Interface Bus












Integration of third-party systems
Data exchange by import/export or
synchronisation
Option to process data during export
Stable performance during export and
import
Performance of automated, timecontrolled actions using the
OMNITRACKER scheduler
Cost savings through predefined
interfaces
Faster project implementation
Variable combination of components
Needs-based licensing of components
Easy expansion and adaptation

Basic functionality
Data is synchronised or exchanged via imports or
exports and can be transformed at the same time.
OMNITRACKER supports popular import and export
formats like MDB, XLS or CSV files.
The import function allows you to integrate data from
all supported systems. You can import this data
directly into the live system.
Data synchronisation is logged and traceable.
Acknowledgement messages or error messages are
generated during import and export.





Export of OMNITRACKER attachments
Based on web service technology
Mailbox impersonation

OMNITRACKER Gateway for Microsoft® Windows
SharePoint Services
 Import from user-defined SharePoint lists
in OMNITRACKER
 Export from OMNITRACKER to userdefined SharePoint lists.
 Export of documents from
OMNITRACKER to SharePoint document
libraries
 Data filtering during import
 Export of OMNITRACKER attachments
 Based on web service technology
OMNITRACKER baramundi Gateway
 Control and management of baramundi
Management Suite core processes
directly in the OMNITRACKER IT Service
Management Center
 Up-to-date information about hardware
and software installed
 Overview of software licences directly in
the ITSM CMDB
 Initiation of software distribution from
OMNITRACKER ITSM problem and
change management
OMNITRACKER Web Services Consumer
 Exchange of data regardless of platform
and programming language
 Quick and easy integration of SOAP web
services
 Reduced effort involved in setting up and
implementing the web service operations
 Easy configuration of profiles – no
programming necessary

Connect external systems using pre-configured interfaces

OMNITRACKER Gateway for Microsoft®
Exchange Server
 Synchronisation of tasks, calendar
entries, appointments and contacts
 Data management with one single tool
 Data filtering during import
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OMNITRACKER Dashboard
In service organisations, it is often necessary to get a
snap-shot view of up-to-date information, like perhaps
employee workload.
The OMNITRACKER Dashboard gives you a tool for
displaying all the essential information in your
OMNITRACKER environment. You can display
selected reports in one or multiple windows and
automatically update them at freely definable time
intervals.

Advantages of the OMNITRACKER
Dashboard




Easy configuration of required reports
Automatic update at defined time
intervals
Display in one or multiple windows

Several reports can be simultaneously displayed and regularly
updated.

The OMNITRACKER Dashboard requires Crystal
Reports real-time components in order to display your
reports.
You can define the reports using OMNITRACKER
Reports. This Core Component already includes
Crystal Reports.

Basic functionality
You can create your own reports in the
OMNITRACKER Dashboard. OMNITRACKER
provides a special form for this purpose.

You can easily define which reports you want to display in the
OMNITRACKER Dashboard.

Users can choose from the folders, for which they
have permissions in the OMNITRACKER client. The
reports that are available for the selected folders are
displayed. You can choose the updating interval and
the zoom factor for each report.
After creating your reports you can display them all
either in one single window or multiple windows. For
example, you can display the requests of one
department, grouped according to status, in a pie
chart, while displaying the workload of each
employee as a line diagram in other windows.
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OMNITRACKER Interfaces
OMNITRACKER offers many options for integrating
external systems or data sources – online as well as
offline.
 OMNITRACKER Automation Interface
 OMNITRACKER Web Service
 Data import and export
 Database views
 OMNITRACKER Interface Bus (page 8)

 Modify status
 Controlling OMNITRACKER remotely
from other applications
 Controlling other applications remotely
from OMNITRACKER
OMNITRACKER scripts are differentiated on the
basis of where they are executed:
 Client-side scripts: Require the client in
order to be executed. They enable direct
communication with the user.
 Server-side scripts: Scripts are executed
directly on the server.

OMNITRACKER Web Service
The OMNITRACKER Web Service is a programming
interface which gives you platform-independent
access to OMNITRACKER. Whereas the
OMNITRACKER Automation Interface is COM-based
and only usable under Microsoft® Windows®, the
OMNITRACKER Web Service can access
OMNITRACKER from applications running on other
operating systems.

OMNITRACKER Automation Interface

Data import and export

The OMNITRACKER Automation Interface is a
comprehensive programming interface. It allows you
to integrate external applications or automate internal
OMNITRACKER tasks. You can also implement the
most complex requirements with the OMNITRACKER
Automation Interface without having to modify the
Core System.

In addition to the OMNITRACKER programming
interfaces, import and export functionalities are also
available for exchanging data with external systems.
You can export OMNITRACKER data in the following
formats:
 Microsoft® Access® file
 Microsoft® Excel® file
 Text file
 CSV file
 XML file

You can access elements of the OMNITRACKER
database using COM objects. Various access options
are available:
 Programming languages, e. g. C++, C#
 Stand-alone scripts (for example in
VBScript), e. g. as a WSF file (Windows®
Scripting File)
 Scripting-capable applications (e. g.
Microsoft® Word or Excel® via VBA)
 Via the integrated OMNITRACKER
VBScript engine, a powerful tool for
creating your own internal scripts.
You can use scripts in OMNITRACKER in different
contexts.
 Editing objects:
 Create an object
 Modify an object
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The most popular file formats and protocols are also
supported when importing data. You can import data
from the following sources:
 Microsoft® Access® file
 Microsoft® Excel® file
 ODBC
 LDAP
 Outlook®
 OMNITRACKER folder
 XML file
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OMNITRACKER Web Gateway
The OMNITRACKER Web Gateway gives you
platform-independent access to OMNITRACKER
using standard web browsers. You can personalise
the user interface and adapt OMNITRACKER to your
company-specific processes and corporate design.

client and the web client. This reduces administrative
effort.

Advantages of the OMNITRACKER
Web Gateway









Faster, simpler and simultaneous access
to request data for service and support
Direct access via web browsers
Lower overall operational costs: No
installation, maintenance or update work
on client systems
All server-side updates take effect for all
web users immediately after installation.
Cost-effective 24/7 availability of a
service organisation through
corresponding self-service functions.
Multilingual for international applications

OMNITRACKER self-service portal for your end users

User-friendly operation via the web client

Applications
In addition to the application options of the Windows
client, you can also use the web client as a selfservice portal. Thus the OMNITRACKER Web
Gateway simplifies communication between customer
and service personnel considerably:
 Customers submit their service requests
using the intuitive web client and track
their ongoing status until their closure.
 Easy exchange of requests, comments
and file attachments between customer
and service desk.
 Customers can check and maintain their
personal data themselves as well as
search for solutions using filters or fulltext search.
 FAQ lists from the knowledge base
simplify the search for solutions, thereby
avoiding requests.

Basic functionality
The OMNITRACKER Web Gateway is installed as a
central system component, optionally also spatially
distributed and in several entities for load balancing.
Without a client installation, nearly all functions of the
Windows client are available in the web client. This
also enables access to OMNITRACKER using
desktop web browsers and mobile devices like tablets
or smartphones. All configuration settings applied to a
Windows client also automatically take effect in the
web client. For example, permissions settings and
filter settings for a user are identical in the Windows
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Easier operation from mobile devices like tablets and smartphones
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Test OMNITRACKER
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What is OMNITRACKER?
OMNITRACKER is a universal platform for business processes on which all OMNITRACKER applications are
based. OMNITRACKER is a powerful tool for adapting processes to your needs:

Save time OMNITRACKER offers solutions which you can
implement quickly and adapt easily.
Cut costs After only a few days of training, you will be able to
independently implement and configure OMNITRACKER
applications.
Flexibility All OMNITRACKER applications are out-of-the-box
solutions that are easily adapted to your needs – with no
programming required.
Maintainability You can easily maintain your OMNITRACKER
applications yourself.
Release compatibility Guaranteed release compatibility with
future versions of the OMNITRACKER platform.
Customer-centered development Further development is
geared towards the needs of the customers.

 OMNITRACKER supports all your business processes – regardless of
company size.
As an owner-managed company, we answer solely to our customers. Our
top objective is to offer our customers high-quality products and first-class
service. To achieve this, we consistently fulfil the wishes and requirements
of our customers regarding product content, quality and schedule. Our commitment to a customer does not end with the signing of the contract; but
rather, that is when it begins.
Would you like to know more about OMNINET
and OMNITRACKER solutions?

Then please get in touch with us!

OMNINET GmbH
Germany
D-90542 Eckental
E-Mail: sales@omninet.de
Web: www.omnitracker.com

OMNINET Austria GmbH
Austria
A-1200 Wien
Email: sales@omninet.at
Web: www.omnitracker.com

OMNINET GmbH
Switzerland
CH-8808 Pfäffikon
Email: sales@omninet.ch
Web: www.omnitracker.com

OMNINET Technologies NV/SA
Belgium
B-3018 Leuven
Email: sales@omninet.be
Web: www.omnitracker.com

OMNINET Nederland
Netherlands
NL-2517 JK Den Haag
Email: sales@omninet.nl
Web: www.omnitracker.com

OMNINET OOO (Russia and CIS)
Russia
RUS-Moscow 107045
Email: sales@omninet.ru
Web: www.omnitracker.com

All hardware and software names used are trademarks or registered brands of the respective manufacturer.
© OMNINET. Subject to change without notice. This document replaces all previous descriptions. OT 10.6, 02/2017
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