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Your
benefits

@ OMNITRACKER GRC Center combines compliance
with a wide range of standards and all necessary
information and KPIs in a single solution.

Q You plan, implement, monitor and improve your
business processes taking into account compliance
and security aspects in your own information system.

Q You ensure improved transparency at all product,
process, and project levels in order to manage your
company more precisely, both operationally and
strategically.

@ With the included standards, methods and procedu-
res, you increase your compliance and optimize your
business processes.

Q You proactively and systematically avoid negative
effects and minimize risks in your organization.

OMNITRACKER

| THE BUSINESS PROCESS ECOSYSTEM

GRC Center

Running companies in compliance
with standards and the law

Governance, risk and
compliance (GRC) Center

Governance, risk and compliance are the three most
important operational levels for the successful manage-
ment of a company. In the field of governance, you
define corporate goals as well as the methodology
applied, and you plan the necessary resources. This
also includes dealing with risks at an early stage and
providing strategies for risk minimization. In regard to
leading a company, you are supported by compliance
with multiple internal and external requirements as well
as the overview and real-time availability of important
information.

With OMNITRACKER Governance, Risk and Compliance
Center, we guide you through every management deci-
sion and help you to run your business profitably—and
in compliance with the law.

Benefit from the OMNITRACKER GRC Center as part of
our Business Process Ecosystem.

Basic package of OMNITRACKER GRC Center
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Governance

Risk Management

- Stepwise approach to mitigate a
risk using reoccurrences

- 2- or 3-dimensional risk model
with risk aggregation

- Automated risk priority number
(RPN) calculation

- Ability to escalate risks, e.g.
concerning legal violations
and liabilities

- Real-time information system
operated by Business Intelligence

- Financial risk assessment,

inclusive escalation in case of
threshold overrun

- Features according to
ISO 31000

Audit & Compliance

- Free definition of requirement

catalogs

- Ability to deal with a wide range

of laws, standards, policies and
processes

- Integrated risk management

to mitigate noncompliances

- Role-specific cockpit with

personalized task list

- Real-time information system

operated by Business Intelligence

- Integrated ISMS (ISO 27001)

and QMS (ISO 9001)

- Features according to ISO 19600

and ISO 1901

- Enables sector specific security

checks, e.g. acc. to COUNCIL
DIRECTIVE 2008/114/EC

- Leadership compliant with laws,
- Monitoring and check of relevant
- Integrated contract

- Compliance case management

- Comprehensive management

- Real-time status of key

- Features according to ISO 19600

obligations and standards
tasks, projects and corrections
management

with incident ticketing

cockpits to highlight compliance
status

performance indicators and key
risk indicators

and DIN SPEC 36601




| n n nt For companies of the SME sector to global players: We support all enterprises in the
dep.e de digitization and automation of IT and non-IT services. OMNITRACKER is used in all
SOl utions industries and company sizes. Thanks to our experience and flexibility, we serve all
branches as well as niche sectors with individual solutions.

More services

Our consulting experts advise you on the development
and implementation of your digital projects. As a reliable
software partner, we have accompanied thousands

of software projects in over 750 running systems. With

this extensive experience and know-how, we support you
in all phases: from requirement analysis and implemen-
tation to system migrations and workflow optimization
—always with assistance of our technical support. Our
trainings for end users, administrators and customizing
trainings as well as web-based seminars complete the
OMNINET service portfolio.

About OMNINET

OMNINET, headquartered in Eckental near Nuremberg,
Germany, and with other national branches and interna-
tional subsidiaries, is one of the market leaders in the field of
business process software, especially in the field of IT and
enterprise service management. The product portfolio ranges
from a highly flexible platform for the digitization and auto-
mation of business processes to Bl tools and cloud-based
service management solutions.

Contact

OMNINET is certified to ISO standard and has been delivering
certified and award-winning software products for 25
years—100% made in Germany. OMNITRACKER is the
industry-independent software solution for an ITIL®4- and
GDPR-compliant implementation of individual digitization
strategies.

OMNINET Software-, System- und
Projektmanagementtechnik GmbH

Dr.-Otto-Leich-StraBe 3
90542 Eckental
+49 (9126) 25 979-0

sales@omninet.de
www.omnitracker.com

Version 202301004EN

© OMNINET Software-, System- und Projektmanagementtechnik GmbH, hereinafter referred to as OMNINET. All rights reserved. All services provided by OMNINET are generally
directed exclusively to businesses (B2B). Reproduction only permitted with the approval of OMNINET. All brands listed are the brands of the respective owners. Errors, changes, and
availability of the listed pricing information, products, services, characteristics, and possible applications reserved. Products and services will be provided by OMNINET. OMNINET makes no
guarantee for the information of third parties regarding characteristics, pricing information, services and availability. OMNINET reserves the right to make changes to products and services as
a result of product development, even without prior notification. None of the statements and depictions represents legal advice or may be interpreted in such a manner. In case of deviations
from the contract documents and general terms and conditions of OMNINET and their affiliated companies and subsidiaries in conjunction with this document, the contract documents and

general terms and conditions always have precedent over this document.



