
Maximum usability for people with limitations with  
a focus on blind people and visual impairments

Optimized user interface in the web client for  
improved usability for all users

Quick access to relevant areas via shortcuts

Easier readability of content thanks to  
contrastsettings, font sizes etc.

Screen reader support through modern  
HTML5 attributes

Advantages over the competition when formal  
or legal accessibility requirements exist

Various contrast, color  
and layout outputs

Customizability for  
target groups

HTML5 attributes for  
screenreader support

Keyboard operation

Structured navigation

Accessibility according to  
WCAG 2.1. level AA

Accessibility features  
in OMNITRACKER

Simple handling for everybody  
in the Web Gateway 2
People with impairments should be able to use software 
products without the need for external help. With the Web 
Content Accessibility Guidelines (WCAG), the Web Acces-
sibility Initiative publishes standards and specifications, 
and shows how web services can become more accessible. 
With the OMNITRACKER Web Gateway 2, it is possible to 
achieve accessible solutions in accordance with WCAG 2.1 
Level AA. Among other things, the OMNITRACKER ope-
rating concept in the web client supports the output of 
content via screenreader. In addition, both information 
extraction in Web Gateway 2 and the operation of forms 
are possible via numerous shortcuts, so that the software 
can be operated almost entirely with the keyboard. This 
is not only an important requirement for visually impaired 
people, but also supports power users, e.g., in the help-
desk or in the IT department.

Your  
benefits

Accessibility
Barrier-free software

WCAG
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OMNINET, headquartered in Eckental near Nuremberg and 
with international branches, specializes in ITIL®4-certified 
ITSM & ESM software with a focus on modelable workflows 
and process automation with AI. Interfaces, BI reporting, 
compliance solutions and other modular applications extend 
the functional scope of the all-in-one solution OMNITRACKER.

OMNINET is certified according to ISO standards and has 
been providing certified and award-winning software pro-
ducts for over 30 years—100% made in Germany. The flexible 
OMNITRACKER low-code platform is the industry-independent 
software solution for individual digitalization strategies.

About OMNINET

Our purpose is to empower your business with high-quality 
software solutions. With us, you succeed in a rapidly evolving 
digital landscape and enhance your growth potentials.

What you can expect

Results-driven consulting  

To reach your goals, our consultants help you 
identify your needs and develop tailored strategies, 
from technology selection to architecture design. 

Versatile project management 

With a focus on agile methodologies, we ensure 
your projects are delivered smoothly, on time,  
within budget, as well as with exceptional quality. 

Practical training 

We empower your team with skills to make the most 
of our software solutions. Our trainings cover best 
practices, tool utilization and agile development.

Together, we create software that drives growth and innovation, 
helping your business stay competitive and future-ready.

www.omnitracker.com


