Your
benefits

0 Efficient task management with prioritization,
categorization, delegation, processing and
monitoring of all tasks

Q Simple definition of authorizations and responsibilities

Q Structured task management by creating task threads
and templates, and defining automatic escalation
times for each task

Better overview through current displays of status
and completion time of all tasks

More transparency thanks to a variety of reports
and different views

0 Automatic updating and archiving by using a
Microsoft® Outlook® connection

OMNITRACKER

| THE BUSINESS PROCESS ECOSYSTEM

Task Management

Efficiently plan and
implement tasks

Cross-team
task management

The prerequisite for a successful, efficient and goal-
oriented way of working is reliable task management.
With OMNITRACKER Task Management, you can
manage, coordinate, monitor and—with the help of
OMNITRACKER Web Gateway—process all tasks within
your organization, regardless of location. This way, you
not only maintain an overview, you also significantly
increase efficiency.

Current view and filter options as well as reports provide
you with the necessary transparency. With the authoriza-
tion concept, you can conveniently define responsibilities
and visibilities. OMNITRACKER Task Management seam-
lessly integrates with your corporate workflows and other
OMNITRACKER applications and facilitates overall task
management across departmental boundaries.

Features of
OMNITRACKER Task Management
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Cross-team
task distribution

Generation of clearly
structured reports

Link with
Microsoft® Outlook®
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Rights and role management via
OMNITRACKER platform

Current
status overview
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Flexible customization
and integration options
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About OMNINET

OMNINET, headquartered in Eckental near Nuremberg and
with international branches, specializes in ITIL®4-certified
ITSM & ESM software with a focus on modelable workflows
and process automation with Al. Interfaces, Bl reporting,
compliance solutions and other modular applications extend
the functional scope of the all-in-one solution OMNITRACKER.

OMNINET is certified according to ISO standards and has
been providing certified and award-winning software pro-
ducts for over 30 years—100% made in Germany. The flexible
OMNITRACKER low-code platform is the industry-independent
software solution for individual digitalization strategies.

What you can expect

Our purpose is to empower your business with high-quality
software solutions. With us, you succeed in a rapidly evolving
digital landscape and enhance your growth potentials.

Results-driven consulting
009

[\I: ZP To reach your goals, our consultants help you
identify your needs and develop tailored strategies,
from technology selection to architecture design.

Versatile project management
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=] With a focus on agile methodologies, we ensure
] your projects are delivered smoothly, on time,

within budget, as well as with exceptional quality.

Practical training

We empower your team with skills to make the most
of our software solutions. Our trainings cover best
practices, tool utilization and agile development.

Together, we create software that drives growth and innovation,
helping your business stay competitive and future-ready.
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