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Web Gateway 2

Direct OMNITRACKER access
via browser

Your Web-based working in all
benefits OMNITRACKER applications
° Improved performance, as only required With the OMNITRACKER Web Gateway 2, you can access
content is loaded all your OMNITRACKER applications and data directly
via all common browsers. The user interface is optimized

Less maintenance for updates for mobile working on tablet and smartphone screens

thanks to its responsive design.
No local OMNITRACKER installation necessary ) P ) 9
The interface and theming of the Web Gateway 2 can

Modern user interface with intuitive usability be adapted to your corporate identity. Thanks to the
contemporary design and technology used, barrier-free
Responsive design for all devices working (in accordance with WCAG 2.1, Level AA) is made
. . possible. The navigation concept within the client has
Supports barrier-free working been expanded to include numerous new options to

support needs-based usage scenarios within the scope
of the individual system configuration. These include, for
example, the tile view as a clear and flexible user guidance,
the new breadcrumb bar and other elements.

Customizable toolbar for efficient operation

Features of OMNITRACKER
Web Gateway 2
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Installation-free working Theming adaptable to Customizable
via browser corporate design dynamic interface
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Compatible with all Familiar backend Secure access also
OMNITRACKER applications configuration for external users




For companies of the SME sector to global players: We support all enterprises in the
digitization and automation of IT and non-IT services. OMNITRACKER is used in all
industries and company sizes. Thanks to our experience and flexibility, we serve all
branches as well as niche sectors with individual solutions.

Independent
solutions

More services

Our consulting experts advise you on the development
and implementation of your digital projects. As a reliable
software partner, we have accompanied thousands

of software projects in over 750 running systems. With
this extensive experience and know-how, we support you

in all phases: from requirement analysis and implemen-
tation to system migrations and workflow optimization
—always with assistance of our technical support. Our
trainings for end users, administrators and customizing
trainings as well as web-based seminars complete the
OMNINET service portfolio.

About OMNINET

OMNINET, headquartered in Eckental near Nuremberg,
Germany, and with other national branches and interna-

OMNINET is certified to ISO standards and has been delivering
certified and award-winning software products for 25

tional subsidiaries, is one of the market leaders in the field of
business process software, especially in the field of IT and

enterprise service management. The product portfolio ranges
from a highly flexible platform for the digitization and auto-

years—100% made in Germany. OMNITRACKER is the
industry-independent software solution for an ITIL®4- and
GDPR-compliant implementation of individual digitization
strategies.

mation of business processes to Bl tools and cloud-based
service management solutions.
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